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Improving the Effectiveness of Programs __m
Barvices

Small Business Services Department of Employment

Supports the formation and growth
of small business by providing | “W‘ L ; \;H
business assistance, fostering ‘W;‘h i H
neighborhood development, and e
promoting economic opportunity

e Provides access to employment
H‘HH and training resources to help
e jobseekers in NYC

The Department of Small
Business Services

Supports economic growth in
NYC by directly supporting
businesses, strengthening the
NYC workforce to meet
businesses’ needs, and by
connecting businesses to
jobseekers




2009: Building on Success

2009: Increasing Job Placements

Total Job Placements

| Q1
127 placements
(2004)

Q22
6801 placements
(2009)
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WWW.Nyc.gov/trainingguide

2009: Entrepreneurship Training

entreprenieurship

graduates

Program Purpose

NewVentures Help plan and launch small
businesses

2009 Results

14 classes
completed; 326
graduates

GrowthVentures Help existing businesses
evolve their model to deal
with changing market
demands

4 classes
completed; 88
graduates




2009: Investing in Sector Strategies
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2009: Stimulus Programs

Initiative Populations Served |

Job preparation and $13 million 6,000 New Low literacy/low skills
placement by Yorkers served; Veterans

organizations jobs Recently laid-off
Cultural barriers

1.
2.
community 2,600 placed in 3. Individuals with criminal records
4.
5%

Increased $16 million 3,000 New 1. Unemployed and underemployed
investments in Yorkers trained; in Workforcel Career Centers and
training at least 1,600 NYSDOL Offices
placed in jobs 2. Partnerships with DOE, CUNY,
FDNY, Cultural Affairs, Parks

Expansion of $2.7 750 job 1. Unemployed and underemployed in -
Workforcel Career  million placements or Workforcel Career Centers
Center programs promotions




2009: Sharing the NYC Model

¥ NYC Workforce Investment Board (WIB)

30 cities

Workforce
Innovators' Network

2010: Focus on Job Quality




Partnering for Results

30 high school graduales

“Lonhg overlooked and underiuid

New York City s career and
technical education hioh schools
iighl hold the key o improving.-
and ensuring a steady fiow of
skilled workers for local employer:

- Center tor An Urban Future,

May 2008




Turning Our Vision into Reality

100,000

customer service

strong parthers

Learn More

nyc.gov/shs




